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REGULATION FOR ACCREDITATION
0.1 TERMS AND DEFINITIONS 
For the purposes of this document the following terms and definitions apply:
‘Applicant bodies’ and ‘accredited bodies’ mean the certification bodies, the inspection bodies and the laboratories. 

‘Inspection’ means the examination of a product design, product, service, a process or plant, and determination of their conformity with specific or, on the basis of professional judgement, general requirements. 

‘Laboratory’ means a calibration and/or testing laboratory. 

‘Accreditation criteria’ are the criteria publicised on CYS-CYSAB’s website. 
‘Certification’ is the certification of the product’s compliance, the certification of the quality management systems and/or environmental management systems, the environmental verifiers according to Regulation (EC) No 1221/2009 Eco Management and Audit Scheme (EMAS) and the personnel certification. 

‘Law’ means the Laws for Accreditation, Standardization and Technical Notification of 2002-2011.
0.2 ABBREVIATIONS
For the purposes of this Regulation for Accreditation, the following abbreviations apply:
Cyprus Accreditation Body (CYS-CYSAB)
Board of Governors (BoG)

Conformity Assessment Body (CAB) 

CYS-CYSAB Accreditation Symbol (Symbol) 

European Cooperation for Accreditation (ΕΑ)
International Accreditation Forum (IAF)
International Laboratory Accreditation Cooperation (ILAC)
1. GENERAL  

1.1 Accreditation by CYS-CYSAB according to the Law and the Regulation for Accreditation is optional; however, in the mandatory field (e.g., the Law 30(I)/2002 as amended since then) CYS-CYSAB, has the responsibility and authority for the evaluation of the competence of conformity assessment bodies that are operating in the mandatory field (e.g., notified bodies) according to the conditions set by the Competent Authorities. In these cases, accreditation becomes, in practice, mandatory. 

1.2 The Regulation for Accreditation applies to the accreditation of laboratories, certification bodies, inspection bodies and environmental verifiers, according to the criteria and relevant guidelines, as publicised on CYS-CYSAB’s website. 
1.3 Granting, maintaining, extending and renewal of accreditation is provided only when a CAB satisfies the requirements of the Regulation for Accreditation and the accreditation criteria including payment of the accreditation fees. CYS-CYSAB does not set any additional requirements.

1.4 CYS-CYSAB examines each application for accreditation in order to determine the conditions under which the applicant can be accredited and informs the applicant accordingly. 

1.5 An initial assessment is carried out for each applicant, according to this Regulation for Accreditation and CYS-CYSAB procedures, in order to establish the compliance of the applicant and ability to maintain such compliance to the accreditation criteria. 

In the event where accreditation is granted, the accreditation certificate includes an accompanying document (Annex) describing the scope of accreditation in detail. 

Findings raised during an assessment are classified as follows:

· Major nonconformity:
The absence of or insufficient documentation or failure to implement one or more accreditation requirements in a way that compromises the confidence in the accredited activity and any certificates issued under this activity.
· Minor nonconformity:

A single deviation of small extend from the accreditation requirements or other CAB’s rules or procedures, which does not compromise the confidence in the accredited activity and any issued certificates under this activity.

· Observation:
A finding that does not constitute nonconformity at the time of assessment but can, if no measures are taken, lead to nonconformity in the future.
Nonconformities must be resolved within five (5) weeks as from the date of the assessment. During this period, the CAB shall submit to CYS-CYSAB a form fully completed (F03a.18 or F04a.29) referring to nonconformities, extent and cause analysis and corrective actions taken and attach the relevant documentation. In the case where nonconformities are not resolved in an efficient way or the proposed extent and cause analysis is inadequate having a risk of recurrence of the non-conformity and the AT continually asks the CAB to submit new documentation, then at the third deposition of corrective actions the LA stops the procedure and directly prepares a report to the RC which will decide accordingly. In cases where more time is needed for the closing of nonconformities, the time schedule of resolution of nonconformities shall not exceed the three (3) months. After a justified request by the CAB, the Director can approve an extension of this period, provided that the whole time for closing all nonconformities does not exceed five (5) months. 
If nonconformities are not resolved in a satisfactory way, an extraordinary assessment can be arranged. Depending on the outcome concerning the resolution of nonconformities, CYS-CYSAB decides for granting, maintaining, renewal, suspension, termination of accreditation or extension, reduction of scope.
1.6 In case an application for accreditation is not accepted, the CAB is informed about possibilities for appeals, see clause 6.
1.7 After accreditation is granted, CYS-CYSAB drafts a programme for supervising the accredited body’s continual compliance to this R 01 and the relevant criteria. 

1.8 CYS-CYSAB procedure provides for the frequency of surveillance and reassessment of the accredited body. The first surveillance visit is performed no later than twelve (12) months after granting accreditation and the reassessment every four (4) years. Annual surveillance visits are performed with a tolerance of three (3) months (except for the first one). This means that during the four (4) year accreditation cycle, three (3) successful surveillance visits and a successful reassessment visit have to be carried out for the certificate to be reissued. Moreover, CYS-CYSAB reserves the right to conduct additional surveillance or reassessment visits at its discretion, as well as, whenever there is suspicion that the CAB’s accreditation system is not maintained at satisfactory levels.
Any extension of intervals beyond the above time limits shall be approved by the DIR. In extraordinary cases where the intervals between assessment visits cannot be met, the DIR gives extension of maximum six (6) months. The extension shall be given provided that the Four-Year Period Surveillance Programme shall be planned in such intervals that shall cover all the remaining surveillance and reassessment visits within the four-year accreditation cycle. The new cycle of the accreditation certificate shall begin from the date after its expiry date.
1.9 CYS-CYSAB establishes procedures for the application, granting, maintaining, extending and renewal of accreditation as well as the conditions under which the accreditation can be rejected, suspended, reduced, withdrawn or reinstated. 

1.10 CYS-CYSAB can suspend, withdraw the accreditation, or reduce its scope if: 
a) there is any change to the entity or operation of the accredited body, which may affect its compliance with the Regulation for Accreditation and the relevant criteria or that affects the competency or the scope of the accredited body;
b) the accredited body does not comply with the requirements of the Regulation for Accreditation and/or the relevant criteria established by CYS-CYSAB;
c) the management of the accredited body fails in any way to comply with the applicable legislation;
d) the accredited body fails to resolve nonconformities within the specified time limits as per 1.5 above.
1.11 CYS-CYSAB can withdraw the accreditation, if:  

a) the accredited body is the property of a single person, who declares bankruptcy or reaches a compromise for partial payment of his/her creditors;
b) the accredited body, as a company, is subjected to mandatory or voluntary liquidation (not including liquidation for restructuring purposes), or a Liquidator for the business has been appointed;
c) the management of the accredited body fails in any way to comply with the applicable legislation;
d) the accredited body fails to resolve nonconformities within the specified time limits as per 1.5 above.
1.12 All the information gathered by CYS-CYSAB and its representatives with the application, during the assessment, granting, maintenance and renewal of the accreditation is confidential between the accredited body and CYS-CYSAB.  This information is used by CYS-CYSAB only as evidence for the correct implementation of the procedures that are followed and the certificates issued and in no case shall be disclosed without the written consent of the accredited body, unless the law stipulates otherwise, in which case the CAB is informed about such information related to it. Information about a CAB obtained from external sources (i.e. complainant) as well as the source of this information shall be confidential, unless agreed by the source. 

1.13 CYS-CYSAB makes publicly available accreditation certificates of CABs via its website and where applicable information on suspension or withdrawal accreditation, including dates and scopes. CYS-CYSAB makes publicly available via its website any changes in its requirements and policies with regard to accreditation. Prior to any such change and the time schedule for their enactment, wide discussion is carried out with interested parties in Technical Committees, the BoG or elsewhere as appropriate in order for their affect and consequences to be considered. CYS-CYSAB verifies that each CAB adjusts accordingly. 
1.14 CYS-CYSAB informs the CAB regarding the accreditation requirements and provides explanations on specialised issues or other additional information regarding the accreditation. 
1.15 When a CYS-CYSAB document is issued or revised or a new resolution is made, the following applies: When the revised documentation is related to critical and important changes, a due notice of the changes to CYS-CYSAB’s requirements for accreditation is given to the CABs, with the date of implementation via an email sent to each CAB concerned by the responsible LA. Concerning minor changes, CABs shall regularly visit CYS-CYSAB’s website to receive the relevant information. Any interested party that wishes to be provided with the relevant changes of the new versions of texts uploaded on the website, may contact CYS-CYSAB’s Secretariat. A relevant statement is posted on the website.
2. ESTABLISHMENT OF ACCREDITATION CRITERIA 
2.1 CYS-CYSAB has the right and the responsibility to establish the accreditation criteria for the assessment of the applicant body. 

2.2 The criteria included in the relevant Standards are the basis for the assessment of the CAB’s competence. Mandatory documents issued by EA, ILAC and IAF as well as Cyprus Legislation are taken into consideration when setting/ reviewing the criteria. Guidelines and informative documents issued by EA, ILAC and IAF are used as explanations/ guidance on specific issues.  CYS-CYSAB can, at its discretion, establish guidance for the application of the accreditation criteria. CYS-CYSAB publishes on its website a list of the Organization’s Accreditation Criteria for each sector (AC ISO 17025, AC ISO 15189 and AC ISO 17065&17020).
3. REQUIREMENTS THAT MUST BE FULFILLED BY THE BODY
3.1 General requirements  
The accredited body or the applicant body shall:
a) commit to fulfil continually these Rules, Terms and Conditions, the relevant criteria and the requirements for accreditation set by CYS-CYSAB for the scope for which accreditation in sought or granted and to commit to provide evidence of fulfilment. This includes agreement to adapt to changes in the requirements for accreditation;
b) cooperate as is necessary to enable the accreditation body to verify fulfilment of requirements for accreditation;
c) provide access to conformity assessment body personnel, locations, equipment, information, documents and records as necessary to verify fulfilment of requirements of accreditation;
d) arrange the witnessing of conformity assessment activities when requested by the accreditation body;
e) make all the necessary arrangements with its customers, in order they provide CYS-CYSAB and its representatives access to their premises, within the process of assessment of the CAB;
f) refer to its accreditation only in relation to the activities relevant to the scope as described in the Annex to the accreditation certificate;
g) commit to follow CYS-CYSAB’s policy regarding reference to accreditation and/ or use of the Symbol as described in Annex A of the Regulation for Accreditation and to commit to provide evidence of fulfilment;
h) not use its accreditation in a manner that might bring CYS-CYSAB into disrepute;  
i) inform the accreditation body without delay of significant changes relevant to its accreditation;
j) pay the accreditation fees in time, according to the relevant Regulatory Administrative Act
k) assist in the investigation and resolution of any accreditation-related complaints about the conformity assessment body referred to it by CYS-CYSAB in due time according to the relevant policies and procedures of the accredited body;
l) fully conforms to the requirements of CYS-CYSAB for claiming accreditation status, when making reference to its accreditation in communication media such as the Internet, documents, brochures, or advertising;
m) does not make any statement regarding its accreditation that CYS-CYSAB may consider misleading or unauthorised;
n) immediately cease to use the accreditation and the entire advertising material that refers to it, in case of suspension or withdrawal of accreditation (irrespectively of the reason or cause). In the event of withdrawal, the Accreditation Certificate has to be immediately returned to CYS-CYSAB;
o) make clear to its clients and through its contracts with them, that its accreditation by CYS-CYSAB or any of its reports or certificates do not represent and in no way imply approval of products, processes, services, management systems or persons by CYS-CYSAB;
p) inform its affected clients of the suspension, reduction or withdrawal of its accreditation and the associated consequences without delay;
q) ensure that no certificate or report or part of them issued by an accredited body shall be used by its customer for promotion or advertisement nor such use will be approved by the accredited body if CYS-CYSAB considers that such use is misleading. In the event a certificate or report is partially reproduced by a customer, this shall be done only with written consent of the accredited body;
r) ensure that the CAB’s name shall not possibly be misleading to the public regarding the body’s activities or authorities;
s) ensure that the CAB’s articles of association states that it does not provide consultation services on matters regarding accreditation, or certification/ inspection/ product certification/testing or advice / consultation on the report provided to the customer. This provision applies also in case the CAB is owned by another body or uses a distinctive name of another body with its permission or operates as its representative;
t)  provide access to documents related to its independence and impartiality from its related bodies, where applicable;
u)  only uses the accreditation symbols for premises of the CAB that are specifically included in 
      their accreditation;
v) takes due care that no report or certificate nor any part thereof is used in a misleading manner;
w) be aware that only conformity assessment results that refer to the relevant accreditation are considered to be under the EA MLA.
3.2 Application for extension of the Scope of Accreditation
Any extension of the accreditation scope by the CAB shall be submitted to CYS-CYSAB at the latest one week after the LA informs the CAB of the upcoming assessment. If the application for extension is not submitted in due time, the extension of the accreditation scope will not be accepted to be assessed during the scheduled assessment.
3.3 Requirements that must be fulfilled by the certification/ inspection body
3.3.1 The accredited certification/inspection body or the applicant body shall:
a) provide all its customers with quality services within the accredited scope, in accordance with the Regulation for Accreditation and the relevant accreditation standard;
b) provide CYS-CYSAB and its representatives with the necessary information, access and cooperation needed, so that CYS-CYSAB can verify its compliance with the Regulation for Accreditation and relevant criteria;
c) facilitate CYS-CYSAB and its representatives to carry out the assessment/surveillance and reassessments through records and certificates relevant to the accredited activities, including primary audit/inspection records (i.e., auditors’/inspectors’ notes), the results of the internal audits and relevant corrective actions.
3.3.2 The certification/inspection body can use in its documents and advertising material, without variations, the following phrases: 

‘Accredited certification body, certificate number XXXX’, or
‘Accredited inspection body, certificate number XXXX’ and  

‘Listed in the CYS-CYSAB certification bodies catalogue, certificate number XXXXX’ or
‘Listed in the CYS-CYSAB inspection bodies catalogue, certificate number XXXXX’  

In the event of withdrawal of accreditation by CYS-CYSAB, the certification/inspection body shall immediately cease the issue of certificates with the CYS-CYSAB Mark, take the appropriate measures for ensuring the direct withdrawal of all relevant documents and advertising material and act as ordered by CYS-CYSAB with its certified customers.  

3.3.3 The certification/inspection body must examine whether applications for certification/inspection have been already submitted to another certification/inspection body and are being processed or whether they were rejected.  

Applications already submitted to another body that are being processed or were rejected, can be considered by the certification/inspection body after the latter informs CYS-CYSAB for this intention. 

3.3.4 The accredited certification body must annually submit to CYS-CYSAB  the catalogue of businesses certified by it.  

3.3.5 In the cases where a certification body provides certification to a laboratory with the CYS-CYSAB Symbol, the Symbol must be accompanied clearly by the following phrase:
‘This certification proves compliance with the requirements of the CYS EN ISO 9001 standard. This does not also mean compliance with the CYS EN ISO/IEC 17025 standard’.
The Laboratory that is certified to CYS EN ISO 9001 cannot issue certificates, test reports or calibration reports with the CYS-CYSAB Symbol as long as it is not accredited to CYS EN ISO 17025.
3.4 Requirements that must be fulfilled by the inspection body 
3.4.1 The inspection body and its personnel shall be free from any commercial, financial and other pressures which can affect their technical judgement. 

3.4.2 The inspection body shall not permit persons or bodies external to it to influence the results of the inspections carried out by it. 

3.4.3 The inspection body shall not be involved in any activity that might jeopardize trust in the independence of its judgement and its integrity regarding the inspection activities. 
3.4.4 The remuneration of the personnel participating in inspection activities shall not be depended on the number of inspections performed or on the results of those inspections. 

3.5 Additional requirements for granting accreditation to a certification/ inspection body 
3.5.1 The technical competence of the certification body for quality management systems is divided into subsectors, under the sectors defined in NACE codes. 
3.5.2 The assessment of the technical competence of the CAB shall be related to the above-mentioned subsectors. The Accreditation Certificate is accompanied by the Annex including the scope, in accordance with the subsectors that the CAB was assessed and accredited for, as well as the scope of accreditation recorded in the relevant document. All these are maintained in the CAB’s file and communicated to it. 

3.5.3 The applicant quality management system certification body must have conducted a complete certification activity of at least one customer for each subsector within the required scope. 

3.5.4 After a successful evaluation and a relevant decision by CYS-CYSAB, the certification body is granted accreditation referring to the scope, based on the NACE codes, and at the award of the accreditation the scope is communicated to the body. 
The certification body can provide: 

a) accredited services explicitly mentioned in the scope without any limitations
b) accredited services not explicitly mentioned in the scope, but included in the scope after:
i. the certification body informs CYS-CYSAB in writing of its intention to provide the specific service, as well as the measures that will be taken in responding to the requirements of the specific certification, i.e. appointing a competent audit team, training of personnel and/or additional documentation and other measures needed, as the case may be
ii. CYS-CYSAB examines the information provided and replies to the body accordingly
iii. for services not included in the scope, the certification body applies for extension of scope. 

3.5.5 The applicant product certification/inspection body must have conducted at least one complete audit/inspection for each certification/inspection scheme or a relevant application by customer has to be under consideration. 

3.5.6. In the cases where accreditation is a regulatory requirement for approving the activity of a certification/inspection body or is a prerequisite for its notification, accreditation can be granted without performing the on-site assessment, provided that all the other requirements are met (i.e. a suitable management system is in place, competent personnel is employed, appropriate procedures are in place, suitable equipment is available, etc.). In this case accreditation is granted with the condition that the body will present a customer and be ready to undergo an on-site assessment within 1 year as from the date of its accreditation/notification. CYS-CYSAB shall perform an on-site assessment, according to the requirements and criteria that apply for the given accreditation.
3.5.7. The accreditation of a CAB, which has been accredited according to paragraph 3.5.6, is withdrawn if it does not fulfil the condition referred to therein.  
3.6 Requirements that must be fulfilled by a testing and a calibration laboratory  
3.6.1 The laboratory and its personnel shall be free from any commercial, financial and other pressures which can affect their technical judgement. 

3.6.2 The laboratory shall not permit persons or bodies external to it to influence the results of the tests and/or calibrations carried out by it.  

3.6.3 The laboratory shall not be involved in any activity that might jeopardize trust in the independence of its judgement and its integrity regarding the testing and/or calibration activities, i.e. consultancy. However, in case such an involvement takes place, it should be separate and without any reference to the accreditation status of the laboratory.    
3.6.4 The remuneration of the personnel participating in testing and/or calibration activities shall not be depended on the number of tests/calibrations performed or on the results of those tests/calibrations.
3.6.5 When the products are tested by a body (i.e. manufacturer) that has participated in their design, production or sale, measures must be taken for a clear separation of the various responsibilities and a statement must be made accordingly.   

3.6.6 The laboratory must provide the customer or the customer’s representatives with reasonable cooperation so as to give the possibility of monitoring the laboratory's performance regarding the relevant contract, i.e.: 

a) by performing any reasonable calibrations or tests, so that the customer be in a position to verify the calibration and testing capability of the Laboratory
b) by providing the customer or his/her representatives with reasonable access to relevant areas of the laboratory, for the witnessing of tests and/or calibrations performed for that specific customer (provided that confidentiality for work conducted for other customers is not jeopardized)
c) by preparing, packaging and dispatching calibration and/or tests items, specimens, samples or other items needed by the customer for verification purposes.
3.6.7 The laboratory must provide CYS-CYSAB with the necessary access to information and cooperation, so that CYS-CYSAB is in a position to monitor its compliance to the Regulation for Accreditation and the relevant criteria. Specifically, the laboratory shall:
a) provide CYS-CYSAB and its representatives with access to the laboratory’s areas where calibrations and/or tests are being carried out for witnessing purposes
b) conduct any reasonable calibrations and/or tests, in order that CYS-CYSAB is in a position to verify the Laboratory’s calibration and/or testing capability
c) prepare, pack and dispatch calibration and/or tests items, specimens, samples or other items needed by the CYS-CYSAB for verification purposes
d) provide CYS-CYSAB and its representatives with permission to conduct a detailed review of the calibration certificates, test reports, test certificates and other records related to accredited activities, including internal audits, measurement audits and proficiency test results
e) cooperate with CYS-CYSAB and its representatives for the investigation and resolution of any documented complaints (written and valid) submitted by third parties, regarding its accredited activities
f) participate in interlaboratory comparisons or proficiency tests and submit information regarding its performance
g) demonstrate the traceability of its measurements.

3.7 Actions in the event of non-compliance to the accreditation requirements
3.7.1 In the event that an accredited body does not meet the requirements as set in paragraphs 3.1 to 3.7 or 5.2 or 5.3 or the conditions for the use of the Symbol specified in Annex A, CYS-CYSAB may decide and inform the accredited body in writing, of the non-compliance and the need for corrective actions, setting also a time schedule for corrective actions to be taken, and/or suspend accreditation. 
3.7.2 Reasons for suspension can be the failure to resolve nonconformities within the specified period, failure of the Management System, failure of equipment, use of unauthorized personnel, unsatisfactory participation in Proficiency Testing (for LABs), misuse of the Accreditation Symbol, deviation from specific regulatory requirements as described in R 01, unsatisfactory or no resolution of valid claims or complaints, failure to meet financial obligations or other major breach of contract.
3.7.3 At any point in the application or initial assessment process, if there is evidence of fraudulent behavior, if the CAB intentionally provides false information or if the CAB conceals information, CYS-CYSAB shall reject the application or terminate the assessment process.

3.7.4 Suspension cannot exceed a period of six of months. After this period, if non-compliance is not rectified, accreditation is withdrawn.

3.7.5 Suspension, reinstatement or withdrawal of the accreditation is publicised by CYS-CYSAB at all times. 
4. THE MEANING OF ACCREDITATION 

4.1 Accreditation in no way can wave or release the accredited body of its contractual obligations to its customer. Even though accreditation is an indication of the integrity and capability of a body, it cannot be considered as guarantee by CYS-CYSAB that the accredited body maintains a specific level of performance at all times.  

4.2 Accreditation on its own does not give the right to any conformity assessment body to approve a specific product. Accreditation can be a significant factor that allows approval and authorities to decide if they shall use a given body, in relation to their own activities, or whether they shall assign approval or certification duties to a specific body. 

4.3 The certification body shall take all necessary measures in order not to create in any way the impression that suppliers certified to CYS ΕΝ ISO 9001, have a product certification. 

4.4 CYS-CYSAB is in no way responsible for the financial arrangements between an accredited body and its customers.  

5. NOTIFICATION OF CHANGES 

5.1 The accredited body or the body under accreditation shall inform CYS-CYSAB immediately of any changes which affect its compliance with this Regulation for Accreditation and the relevant accreditation criteria or affect in any way its capability or its scope of accreditation. 

5.2 The accredited body or the body under accreditation shall immediately inform CYS-CYSAB of any changes in: 
a) its legal, commercial or organisational structure
b) its organisation and top management, i.e. changes in key personnel
c) its policy and procedures
d) its premises
e) its personnel, equipment, premises, surrounding area or other resources that are related to its accredited activities
f) the persons that are authorised to sign
g) compliance with the requirements of CYS-CYSAB
h) its ownership status
i) major changes in turnover
j) scope of accreditation

k) other matters that can affect the ability of the conformity assessment body to fulfill requirements for accreditation.

CYS-CYSAB examines the changes made or planned and informs the body on any actions that may be needed in order for its accreditation to be maintained. 

5.3 CYS-CYSAB shall give the accredited bodies due notice of any documented changes to be made to this Regulation for Accreditation, the relevant criteria and other requirements set by it. The accredited body shall be given sufficient time, to the opinion of CYS-CYSAB, to make the necessary adjustments. When these adjustments are completed, the accredited body shall inform CYS-CYSAB accordingly. 

5.4 The views of the interested parties regarding the changes to be made can be submitted to CYS-CYSAB, which has the obligation to take them into account. These views shall be examined by the relevant Technical Committee of CYS-CYSAB. 

5.5 The accredited body may ask for suspension of its accreditation for justified reasons for a period of time that cannot exceed six months. It is up to CYS CYSAB to decide whether a visit is needed prior to ending of suspension. This decision is based on the reasons for suspension.

5.6 The accredited body may ask for termination of the accreditation by informing CYS-CYSAB in writing six months prior to the certificate’s expiration date or at any time during the accreditation circle. In this case the accredited body shall accept surveillance in order to establish that accreditation is sound until the time of withdrawal. It shall also immediately meet any financial obligations to CYS-CYSAB and with the expiration of the certificate, cease to use the accreditation, the Symbol and any relevant advertising material and return the relevant certificate to CYS-CYSAB. 
6. APPEALS 

6.1 The accredited body has the right to appeal against adverse decisions of CYS-CYSAB, regarding refusal either to accept an application or to proceed with an assessment, evaluation of corrective actions, changes in the accreditation scope, decisions to deny, suspend or withdraw accreditation or any other action that impedes the attainment of accreditation.

6.2 Appeals shall be addressed to the Director. The BoG appoints an adhoc Appeal Committee independent of the case under consideration, for investigating the appeal. The Appeal Committee may invite an expert to advise. The decision of the Appeal Committee is final. 
7. COMPLAINTS 

7.1 Complaints against CYS-CYSAB or its operation or against bodies accredited by it shall be addressed to the Director in writing. 

7.2 Complaints against an accredited body are forwarded to it with the requirement to resolve the complaint and inform CYS-CYSAB accordingly.

8. FINANCIAL OBLIGATIONS 

8.1 The applicant body shall accompany its application with the relevant fees. Unless application fees are paid, the application is not considered.
8.2 Prior to the decision for granting the accreditation or reissuing the accreditation certificate all the applicant’s/ accredited body’s financial obligations have to be met. 

8.3 Surveillance assessment/ reassessment fees have to be met within three (3) months from the date of assessment. Failure to fulfill this requirement will result in suspension of accreditation until this condition is met.  In case this is not settled within the six (6) months suspension period, accreditation is withdrawn.  
8.4 In case of suspension, the fees for the visit provided for in paragraph 5.5 shall be met prior to the termination of suspension of the accreditation certificate

8.5 In case of withdrawal, the fees for the surveillance visit provided for in paragraph 5.6 shall be met while conducting the surveillance.
9. CONDITIONS FOR THE USE OF THE CYS-CYSAB ACCREDITATION SYMBOL AND REFERENCE TO THE EA MLA, ILAC MRA SIGNATORY STATUS and IAF MULTILATERAL RECOGNITION ARRANGEMENT (MLA) SIGNATORY STATUS
The conditions for the use of the CYS-CYSAB Accreditation Symbol and reference to the EA MLA,  ILAC MRA Signatory status and IAF MLA Signatory status are described in Annexes A and C of this document. 
10. CONTRACTUAL PROVISIONS
The submission by a CAB to CYS-CYSAB of the application for its accreditation, duly completed and signed, constitutes clear and legally binding evidence of the understanding of the content of the Regulation of Accreditation, referred to therein as well as the legal commitment for the full compliance with all its provisions.                                                               

ANNEX A 
Non accredited bodies or entities shall not use the accreditation symbol. Only, in the case of Certification Bodies, CYS-CYSAB may allow for use of its accreditation symbol or other claim of accreditation status by the certified client of an accredited management system or product certification body, to promote accreditation. Accredited Certification Bodies shall have in place policies and procedures for use by its clients of their logo or certification mark in combination with the accreditation symbol or other claims of accreditation status. The accredited Certification Body shall be responsible and monitor the appropriate and correct use of the accreditation symbol by its clients. Such a use of the accreditation symbol shall be strictly limited to the activity certified by the certification body under its accreditation. The accreditation symbol shall only be used in combination with the certification body’s logo or mark.
CONDITIONS FOR THE USE OF THE CYS-CYSAB ACCREDITATION SYMBOL BY AN ACCREDITED BODY
1.  GENERAL 
1.1 This document sets the conditions for the use of the Cyprus Accreditation Symbol, that is, the Symbol used by an accredited body to demonstrate its accredited status. 

1.2 When a CAB’s customer requires an activity, which is covered by the CAB’s scope of accreditation, it is an implicit expectation of the customer to get an accredited report/certificate. So, for conformity assessment activities that are covered by the CAB`s scope of accreditation, the CAB shall issue an accredited report/certificate unless explicitly agreed in a legal or documented arrangement between the CAB and its customer. In these cases, the CAB shall inform its customer that such reports/certificates are not accredited reports/certificates and are consequently not covered by EA MLA.
2.  FORMAT, APPEARANCE AND COLOUR OF THE SYMBOL   
2.1 The Symbol shall appear exclusively in the designated form, size and colour, according to the following examples, depending on the type/activity of the accredited body:
a) Accreditation Symbol for the Testing/ Calibration Laboratory:
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b) Accreditation Symbol for the Medical Laboratory:
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c) Accreditation Symbol for the Certification Body:
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d) Accreditation Symbol for the Inspection Body:
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e) Accreditation Symbol for the Certification of Persons body:
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f) Accreditation Symbol for the Certification of Products:
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2.2 The size of the Symbol, when used in A4 documents, shall not exceed 25 mm in diameter. On larger or smaller surfaces its size shall be proportionate and, in any case, shall not cover more that 1% of the surface on which it is placed. 
2.3 The Symbol may be used in any single colour. It can also be embossed, with or without colour. 
2.4 The Symbol shall not be affixed on its own or used to imply that a product, process or service (or any part of it) has been certified or approved by CYS-CYSAB.

2.5 The CAB shall only use the Symbol for the specific activities covered by the scope of accreditation.
2.6 The Symbol may be electronically reproduced, under the condition that the type and form described above are followed. 

2.7 When the Symbol is used by a CAB, it shall always be accompanied by the CAB’s accreditation number and clear indication as to which activity the accreditation is related i.e., testing, calibration, inspection or certification and its type, according to the following examples:
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                     TESTING                                                                 CALIBRATION
3. THE USE OF THE SYMBOL  
3.1 To be entitled to make reference to its accreditation or to use the Symbol, a body shall:
a) be accredited, i.e. its accreditation is valid
b) comply with this Regulation for Accreditation
Results issued by an accredited body without the use of the Symbol or without reference to its accreditation do not constitute presumption of conformity with the clauses of the relevant accreditation standard(s). 

3.2 Upon suspension of its accreditation, the accredited body must immediately cease to issue certificates or labels of calibration where the Symbol appears or any other material making reference to its accreditation.
The CAB shall also cease to issue documents bearing the Symbol and cease to distribute any existing documents or leaflets, but it may continue to use letterheads bearing the Symbol for a period of three months, provided that it is clearly stated on them that its accreditation is suspended. In the event of a partial suspension of the accreditation, the above shall apply for the part that has been suspended. 

3.3 Upon withdrawal of the accreditation, the accredited body shall immediately cease to use the Symbol or make any reference to its accreditation.
3.4 The accredited body shall not use the Symbol or make reference to its accreditation in a manner as to imply that non-accredited activities are under accreditation and more specifically:
a) a body that holds accreditation for parts of its activities can use the Symbol or make reference to its accreditation provided that there is no misunderstanding as to which part of its activity is accredited.
b) when a body is composed of many sites, and even if one of them is not accredited, only the accredited locations can use the Symbol or make reference to their accreditation. Wherever common documents are issued, the following statement shall accompany the Symbol “List of accredited sites and scopes available on request.”
c) when an accredited body is a subsidiary of a group, there shall be no confusion as to which part of the group is accredited. When common documents are issued, reference shall be made to the accredited body/bodies.
3.5 When a CAB subcontracts an accredited activity, this shall be clearly marked on the report/ certificate issued by the CAB.    
3.6 A certificate/ report containing non accredited activities, shall make no reference to accreditation.

3.7 The conditions and rules listed within this document regarding the use of the accreditation symbol shall also apply for the reference of the accreditation status other than the use of the accreditation symbol provided such references include a mentioning of CYS-CYSAB and the accreditation number. In particular, the use of other claims of accreditation status shall not mislead as to what is accredited (scope) or who holds the accreditation or who has provided the accreditation. In the case where a CAB needs to have a written statement to make reference to accreditation instead of using the accreditation symbol, the following phrase shall be used: “<CAB> accredited by CYS-CYSAB, under <accreditation number XXX> for <Accreditation Field, e.g Testing & ISO/IEC 17025>.”
 4. THE SYMBOL ON CERTIFICATES, REPORTS AND CALIBRATION LABELS
4.1 The accredited body may place the Symbol on documents like calibration or test certificates, test reports, calibration labels, certificates of quality management systems, environmental management systems, compliance of product and personnel. The Symbol cannot be placed on business cards.
4.2 The Symbol shall be placed near the edges of the above-mentioned documents, preferably close to the corners. The use of the Symbol on the said documents shall in no way imply or suggest that these documents are issued under the responsibility of CYS-CYSAB. 

4.3 A laboratory that is accredited for on-site calibrations/ testing shall use the Symbol and the accreditation number, in the same way as calibration/ testing performed in a permanent laboratory.
4.4 The Symbol should be placed on calibration or test certificates and test reports, only when these include the results of calibrations and tests carried out within the laboratory’s accredited scope. Results from non accredited methods may be recorded in calibration or test certificates and test reports where the Symbol is placed, under the following conditions:  

a) at least one result in the report for each sector e.g., chemical methods, microbiological methods, mechanical tests etc, should refer to an accredited method.  In the case of medical laboratories, “sector” may refer to haematology, biochemistry, immunology etc.
b) results from accredited or non accredited methods are clearly identified.  The relevant statement should appear in characters equal in size to the ones used for the results/ methods.
4.5 An accredited calibration laboratory may, where practicable, use a calibration label on calibrated measuring instruments for which a calibration certificate has been issued according to the conditions of Annex B provided that:  

a) the design of the label has been approved by CYS-CYSAB
b) the label refers only to the calibration carried out on the date inscribed on the label
c) the label on its own does not indicate compliance with any specification, quality approval or duration of the calibration
d) the label is reviewed and used as specified in Annex B. 
4.6 When a laboratory issues calibration certificates, reports or test certificates, bearing the Symbol and containing opinions, interpretations, or other material related to research activities, and which are not an integrated part of the test method, these opinions, interpretations, information etc. must be clearly and without any doubt marked as being outside the accredited scope. 

4.7 The accredited management systems certification body may use the Symbol on the certificates issued for its clients provided that it fulfils all the conditions of its accreditation, including the rules set by this Regulation for Accreditation.  The Symbol shall be placed next to the body’s certification logo, at a 1:2 ratio according to the following example:
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4.8 The manufacturer of products covered by a product certification scheme may use Symbol on his/her products together with the logo of the certification body at a ratio of 1:2 as in paragraph 4.7.
4.9 The customer of an accredited laboratory may reproduce the calibration/test certificate or part of the test reports and integrate it in documents and advertising material only with the permission of the laboratory issuing such certificate/report. 
4.10 A non-accredited body shall make no use of the accreditation symbol or referral to accreditation matters on the certificates, reports and calibration labels it issues.

4.11 If the CAB wishes to display other symbols or marks in its reports/ certificates together with CYS-CYSAB’s accreditation symbol, there shall be no misunderstanding regarding what or who is accredited and who provided the accreditation.

5. THE SYMBOL ON LETTERHEADS AND ADVERTISING MATERIAL
5.1 The accredited body has the right to place the Symbol on printed or electronic advertising material, like letterheads, leaflets, advertisements, communication media such as the Internet, webpage or other in relation to its accreditation, provided that the conditions set below and the requirements of paragraphs 2 and 3 are met. In this sense the body can place the Symbol on its vehicles.
5.2 The accredited body may refer to its accreditation in general, provided that it ensures that accreditation is in no way implied for non-accredited activities. However, it is forbidden to use letterheads or other advertising material bearing the accreditation symbol if none of the conformity assessment activities mentioned in the document are within the CAB’s accreditation scope.
5.3 The accredited body shall not misuse the Symbol. The Symbol shall not be used in texts related to products, unless it is placed directly next to the reference of the accredited calibration/ test laboratory and it is clearly stated that the Symbol does not mean certification/ approval of the products that are calibrated or tested. 

5.4 When the letterhead bearing the Symbol is used in relation to non-accredited activities of the CAB, this shall clearly state that the particular activities do not fall within the CAB’s accredited activity.
5.5 When the letterhead bearing the Symbol is accompanying a quotation concerning exclusively non-accredited services it shall contain a disclaimer, stating: “This quotation concerns services that do not fall under the accreditation”.
5.6 Accredited CABs being accredited for several accreditation fields may use a combined accreditation symbol. The combined accreditation symbol shall be used with reference to each type of conformity assessment activity and each accreditation number only in communication media. The combined accreditation symbol cannot be displayed on conformity assessment reports/ certificates.

5.7 If the CAB wishes to display other symbols or marks in its communication media together with CYS-CYSAB’s accreditation symbol, there shall be no misunderstanding regarding what or who is accredited and who provided the accreditation.

6. OTHER RESTRICTIONS ON THE USE OF THE SYMBOL 
6.1 The Symbol shall neither appear on items under testing nor products (or their attachments) nor used to imply certification of a product. 

6.2 The Symbol shall not be used in a way to imply that CYS-CYSAB assumes responsibility for the accuracy of the test/ calibration/ inspection/ certification results or for opinions or interpretations concluded by them or approves a calibrated instrument, tested item or product. 
6.3 Assuming the conditions set in this document, the Symbol may be used in a different manner than as described above, only after written consent of CYS-CYSAB.
ANNEX B 
CALIBRATION LABELS 
1. DESIGN OF CALIBRATION LABELS 

1.1 The design of the labels to be used shall be approved by CYS-CYSAB. 
1.2 The following information shall be indelibly marked on the label:  

a) the Symbol and accreditation certificate number
b) the instrument’s identification (optional)
c) date of calibration
d) name of laboratory (optional)
e) number of calibration certificate. 

If it contains a re-calibration date (e.g. re-calibration January 20XX) this shall be placed by the customer or on his behalf by the calibration laboratory, after his/her documented requirement. 

1.3 Where the type of the calibrated item safeguards its recalibration date (i.e. volumetric glassware), it may be permitted to use a printed or engraved label on such equipment, provided its design has been approved by CYS-CYSAB. 

2. USE AND CONTROL OF CALIBRATION LABELS 

2.1 The Head of the accredited calibration laboratory is responsible for the safe storage and use of the labels.  

2.2 Following an agreement with the customer, the label shall be placed on the accredited instrument by the calibration laboratory. Where it is not practical to place the label on the instrument (i.e. gauge blocks), then it shall be placed on the instrument’s case. The label shall be placed at a position where it is easily discernible when the instrument is used. The design of the label, its material and the method of its affixing shall be such that it does not affect the performance of the instrument and can be replaced by a new one after the instrument is re-calibrated.
ANNEX C

CONDITIONS FOR THE USE OF THE CYS-CYSAB ACCREDITATION SYMBOL BY AN ACCREDITED BODY WITH REFERENCE TO THE EA MLA,ILAC MRA SIGNATORY STATUS and IAF MLA SIGNATORY STATUS
1. RULES FOR CABs REFERRING TO THE EA MLA SIGNATORY STATUS OF CYS-CYSAB 
CYS-CYSAB is a signatory of the European co-operation for Accreditation Multilateral Agreement (EA MLA) for accreditation in the fields of testing, medical testing, calibration, inspection and product certification.  For the purpose of the promotion of the EA MLA, CYS-CYSAB refers to the EA MLA in its accreditation certificates provided to CABs.
1.1 Accredited CABs are encouraged to refer to the EA MLA on accredited reports/ certificates issued to their clients. CABs could either use:

A statement making a reference to the EA MLA in combination with CYS-CYSAB’s accreditation symbol for example “EA MLA Signatory” or
A text reference to accreditation with reference to the EA MLA, for example “<CAB> accredited by CYS-CYSAB under <accreditation number XXX> for <Accreditation Field, e.g Testing & ISO/IEC 17025> covered by the EA MLA”.

1.2 CYS-CYSAB’s EA MLA signatory status shall be restricted to accredited reports/ certificates under the signed EA MLA activity(ies).
1.3 Before CABs make use of CYS-CYSAB’s EA MLA Signatory status in their accredited reports/ certificates, a sample shall be sent to CYS-CYSAB beforehand for approval. 
2. RULES FOR CABs REFERRING TO THE ILAC MRA SIGNATORY STATUS OF CYS-CYSAB
CYS-CYSAB is an ILAC (International Organization for Accredited Bodies) Mutual Recognition Arrangement signatory (ILAC MRA) for accreditation in the fields of testing, medical testing, calibration and inspection.
The Combined ILAC MRA Mark is the ILAC MRA Mark used in combination with CYS-CYSAB’s logo for accreditation activities covered by CYS-CYSAB’s scope, as mentioned above.  CYS-CYSAB has signed the ILAC R7-F1Agreement and was approved by ILAC for the use of the ILAC MRA Mark. The Accredited CAB Combined ILAC MRA Mark (as mentioned below) can only be used by the accredited CABs of ILAC MRA signatories who have signed the ILAC R7-F1Agreement for the use of the ILAC MRA Mark.
2.1 THE ACCREDITED CAB COMBINED ILAC MRA MARK 
The Accredited CAB Combined ILAC MRA Mark is the ILAC MRA Mark used in combination with the CYS-CYSAB’s symbol that the accredited conformity assessment body (CAB) is entitled to use. 
a) The template for the Accredited CAB Combined ILAC MRA Mark, as used by the accredited CABs of CYS-CYSAB, is shown below. 
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Accreditation symbol which the accredited CAB is entitled to use 
The ILAC MRA Mark shall be positioned such that CYS-CYSAB’s accreditation symbol may be either above, below or on either side of the ILAC MRA Mark, but shall appear in close proximity to each other. 
b) CYS-CYSAB’s accredited CABs wishing to use the Accredited CAB Combined ILAC MRA Mark shall seek permission from CYS-CYSAB.
c) CYS-CYSAB’s accredited CABs shall agree to the rules for use before they are granted permission to use the Accredited CAB Combined ILAC MRA Mark, by CYS-CYSAB. An ILAC Laboratory Combined MRA Mark Sub License Agreement shall be signed between CYS-CYSAB and the CAB.
d) CYS-CYSAB accredited CABs shall present an example of the Accredited CAB Combined ILAC MRA Mark to CYS-CYSAB and shall not use it until written approval is received from CYS-CYSAB.
e) CYS-CYSAB only grants permission to use the Accredited CAB Combined ILAC MRA Mark to accredited CABs established in economies where the ILAC MRA Mark is registered, or where an application for registration has been lodged and registration is pending. Accredited CABs are able to use the Accredited CAB Combined ILAC MRA Mark for activities undertaken outside the economy in which they are established.
2.2 REPRODUCTION RULES 

The ILAC MRA Mark shall: 
i. Always be used in its original, designed proportions. 
ii. Not be distorted, compressed or stretched in any way. 
iii. Not appear in a size that renders the ILAC MRA words unreadable. 
iv. Maintain similar proportions to CYS-CYSAB’s accreditation symbol (within the Accredited CAB Combined ILAC MRA Mark). 
As a general guideline, one dimension of CYS-CYSAB’s logo/symbol, preferably the height, should be within approximately 5% of the size of the ILAC MRA Mark. 
v. Only be used in its normal horizontal orientation and not be rotated. 
vi. Not have a “similar” typeface substituted for the letters within the ILAC MRA Mark, as the typeface is custom-designed artwork. The ILAC MRA Mark shall always be used as a complete ILAC MRA Mark as shown in this document for all application requirements. 
vii. Be used on a background that will not impede readability. 
viii. Be based upon the original artwork to ensure high-quality reproduction. Photocopies of logos from other documents shall not be used.
2.3 EXAMPLES OF USE OF THE ILAC MRA MARK BY CYS-CYSAB’s ACCREDITED CABs
A non-exclusive list of permissible uses of the ILAC MRA Mark by CYS-CYSAB’s accredited CABs, in accordance with the rules stated herein, is given below:
i. Reports and certificates issued by accredited CABs.
ii. Communication tools (presentation slides, press releases, brochures, advertisements etc.)
iii. Corporate Stationery (promotional gifts, calendars, document folders, notebooks, letterheads, business cards, compliment slips, faxes, invoices, quotations for work, etc.) 
iv. Event Materials and Displays (pop-up banners and stand displays, signage, posters, etc.) 
v. Online applications (websites, newsletters, email signatures etc.)
3. RULES FOR CABs REFERRING TO THE IAF MLA SIGNATORY STATUS OF CYS-CYSAB

CYS-CYSAB is an IAF (International Accreditation Forum) Mutual Recognition Arrangement signatory (IAF MLA) for accreditation in the field of Product Certification.

The Combined IAF MLA Mark is the IAF MLA Mark used in combination with CYS-CYSAB’s logo for accreditation activities covered by CYS-CYSAB’s scope, as mentioned above.  CYS-CYSAB has signed the IAF ML 2: 2023, Issue 4 (ANNEX 1) Agreement for use of the IAF MLA mark between IAF and CYS-CYSAB and was approved by IAF for the use of the IAF MLA Mark. The Accredited CAB Combined IAF MLA Mark (as mentioned below) can only be used by the accredited CABs of IAF MLA signatories who have signed the IAF ML 2: 2023, Issue 4 (ANNEX 2) Agreement for use of the IAF MLA Mark between a licensed IAF MLA signatory and an accredited Conformity Assessment Body (CAB).

3.1 THE ACCREDITED CAB COMBINED IAF MLA MARK 
The Accredited CAB Combined IAF MLA Mark is the IAF MLA Mark used in combination with the CYS-CYSAB’s symbol that the accredited conformity assessment body (CAB) is entitled to use. 
a) The template for the Accredited CAB Combined IAF MLA Mark, as used by the accredited CABs of CYS-CYSAB, is shown below. 
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Accreditation symbol which the accredited CAB is entitled to use 
The IAF MLA Mark shall be positioned such that CYS-CYSAB’s accreditation symbol may be either above, below or on either side of the IAF MLA Mark, but shall appear in close proximity to each other. 
b) CYS-CYSAB’s accredited CABs wishing to use the Accredited CAB Combined IAF MLA Mark shall seek permission from CYS-CYSAB.
c) CYS-CYSAB’s accredited CABs shall agree to the rules for use before they are granted permission to use the Accredited CAB Combined IAF MLA Mark, by CYS-CYSAB. An IAF CAB Combined MLA Mark Sub License Agreement shall be signed between CYS-CYSAB and the CAB.
d) CYS-CYSAB accredited CABs shall present an example of the Accredited CAB Combined IAF MLA Mark to CYS-CYSAB and shall not use it until written approval is received from CYS-CYSAB.
e) CYS-CYSAB only grants permission to use the Accredited CAB Combined IAF MLA Mark to accredited CABs established in economies where the IAF MLA Mark is registered, or where an application for registration has been lodged and registration is pending. Accredited CABs are able to use the Accredited CAB Combined IAF MLA Mark for activities undertaken outside the economy in which they are established.
3.2 REPRODUCTION RULES 

The IAF MLA Mark shall be reproduced using an authorized copy from IAF and shall be reprinted according to the following specifications:
i) in black and white or in the colours Pantone 2747 (dark blue) and Pantone 299 (light blue),

ii) on a clearly contrasting background,

iii) in a size which makes all the words of the IAF MLA Mark clearly distinguishable, with the width of the IAF MLA Mark no less than 20 millimetres for printed media and 75 pixels for digital media.
3.3 OTHER CONDITIONS AND RESTRICTIONS
(i) The proposed permitted use is non-exclusive;

(ii) The permission granted to the accredited CAB to use the said IAF MLA Mark is non-transferable;

(iii) The accredited CAB shall not use the IAF MLA Mark on any documentation unless the licensed IAF MLA Signatory’s accreditation symbol and the accredited CAB’s name or logo are included on the same displayed page and all are of approximately the same size;

Note: The documentation can be in any form or type of medium.

(iv) The accredited CAB shall use the IAF MLA Mark in strict accordance with the instructions, conditions, standards of quality and IAF MLA Mark specifications supplied by the licensed IAF MLA Signatory or the IAF at anytime and from time to time;

(v) The accredited CAB shall not allow its clients to use the IAF MLA Mark;

(vi) The accredited CAB shall monitor and take suitable action to control its use of the IAF MLA Mark and to prevent any incorrect references or misleading use by itself or its clients;
3.4 EXAMPLES OF USE OF THE IAF MLA MARK BY CYS-CYSAB’s ACCREDITED CABs
A non-exclusive list of permissible uses of the IAF MLA Mark by CYS-CYSAB’s accredited CABs, in accordance with the rules stated herein, is given below:

i. Reports and certificates issued by accredited CABs.
ii. Communication tools (presentation slides, press releases, brochures, advertisements etc.)
iii. Corporate Stationery (promotional gifts, calendars, document folders, notebooks, letterheads, business cards, compliment slips, faxes, invoices, quotations for work, etc.) 
iv. Event Materials and Displays (pop-up banners and stand displays, signage, posters, etc.) 
v. Online applications (websites, newsletters, email signatures etc.)
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